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Editorial

Ital a deep sense of Pleasure in presenting the seventh volume of
“Indian Journal of social sciences and societies “before you. This Journal
is published by Vijay Prakashan Mandir, Varanasi for “Indian Laboratory
of social sciences and societies” a research institutes. The purpose of
the Laboratory is “Latest research in social sciences and societies and
it shall attempt to achieve this purpose by organizing work shops,
seminars, Debates, Exhibitions and Publication of a Journal.” This Journal
is an attempt in a achieving the purpose of the Laboratory.

There are so many research journal of various disciplines
containing the research papers of only one con®rned discipline and not
to others. But this type of Journals does not satisfy the requirements of
inter disciplinary Approach which is world wide tendency in the study
and researches in recent years. This Journal is an attempt to satisfy
such said requirements.

I can not part without acknowledging the who be hearted co-
operation and steadfast devotion, I received from the member of
Governing body, Executive body, Editorial boards Advisory council of
“Indian Laboratory of social sciences and societies” and above all from
the honest researchers who sent their papers for publication and got
them published here in and Vijay Prakashan Mandir who is published
this volume of Journal.

I hope with firm belief that this volume will draw the attention and
appreciation of learned scholars of various disciplines and the journal
will, considerably, be prompting and promoting the latest researches in
the field of study as a whole.

Positive and constructive suggestions are hereby heartedly invited.

Date : 28 Aug, 2009 Dr. Riskikesh Singh'
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Non Performing Assets of Public

Sector Banks

SATYADEV SINGH*
POOJA PANDEY**

Indian banking system has undergone an aquatic change
with positive support in economic development of the
country in order (o ensure balance between social banking
and profitability and earned a fair return to defend their
survival. But at present the Indian banking sector is
facing a serious problem of Non Performing Assets
(NPAs). The efficiency of a bank is not reflected only by
the size of its balance sheet but the level of return on its assets is also an important
indicator of banking sector development. The earning capacity and profitability of
many banks and financial institutions has been adversely affected by the high level of
NPAs. High level of NPAs is prevalent to the Indian financial sector and reflects
country's poor performance. The reduction of NPAs in banks has posed the biggest
challenge in the Indian economy. It badly affects the liquidity and profitability of the
concern. The paper explores the present position of NPAs in Indian banks with
special reference to public sector bank. The paper concludes that it is necessary that the
banking system is to be equipped with prudential norms to minimize the NPAs to
avoid the over burden of loss assets. The paper further stresses that a lasting solution
to the problem of NPAs can be achieved only with proper credit assessment and risk
management mechanism.

Introduction

The strengthening of financial system became one of the crucial issue in
the economy specially after initiation of the economic reform in 1991.This
is because sound financial system serves as an important channel for
achieving economic growth through the mobilization of financial
savings, putting them to productive use and the transforming various
risks. The Indian banking system, being an integral part of financial
sector, could not remain inisolation and a number of reform measures

Keywords: NPAs, Profitability, Asset Classification, Provisions.
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were introduced to strengthening the banking industry .in India.
Following the 1991 report of Narsimham committee, a more
comprehensive reform took place in Indian banking sector. These reform
measures included among other things (a) a shift of banking sector
supervision from intrusive micro level intervention over credit decisions
towards prudential regulations and supervision. (b) a reduction of CRR
and SLR. (c) interest rate and entry deregulation and (d) adoption of
prudential norms. The objective of banking sector reforms was in line
with overall goals of the 1991 economic reforms of opening the economy,
giving a greater role to markets in setting prices and allocating resources
and increasing the role of private sector.

As a result of reforms measures initiated in Indian banking industry
the asset quality, capital adequacy, cost efficiency, profitability and
efficiency on banking system has improved considerably over the years.
At the same time the Indian banking sector is facing a serious problem of
Non Performing Assets (NPAs).The earning capacity and profitability
of many banks and financial institutions has been adversely affected by
the high level of NPAs. The reduction of NPAs in banks has posed the
biggest challenge in the Indian economy. It badly affects the liquidity
and profitability of banks. The decline in NPAs is particularly significant
as income recognition asset classification and provisioning norms were
continuously tightened over the years. Thus, commercial banks need to
guard against any deterioration of credit quality. Particularly in the wake
of significant expansion of credit, RBI feels that banks need to have a
comprehensive system in which the process of risk monitoring is
combined with proper risk assessment. This would entail creation and
maintenance of an appropriate data base on risk assessment and credit
extended, which would be required to be updated periodically.

"Non Performing Asset means an asset or account or borrower, which
has been classified by a bank or financial institution as sub-standard,
doubtful or loss asset, in accordance with the directions or guidelines
relating to asset classification issued by RBI".

When the loans and advances made by a bank or financial institution
turn out non productive and non-rewarding they become non-performing
assets (NPAs). NPA is also defined as credit facility in respect of which
the interest and/ or installments of principal has remained post due for
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specified period of time.

According, to RBI guidelines a Non-Performing Asset (NPA) shall be
an advance where.

() interest and/or installment of principal remain overdue for a

period more than 180 days in respect of a term loan

(i) theaccountremains "out of order" for a period of more than 180
days, in respect of an overdraft/ cash credit

(iii) the bill remains overdue for a period of more than180 days in
the case of bills purchased and discussed

(iv) interest and/.or installment of principal remains overdue for
two harvest seasons but for a period not exceeding two half
years in the case of an advance granted for agricultural purpose,
and

(v) anyamount to be received remains overdue for a period of more
than 180 days in respect of other accounts.

With a view to moving towards international best practices and to
ensure greater transparency , it has been decided to adopt the '90 days
overdue' norms for identification of NPA from the year ending March
31, 2004, consequently NPA shall be a loan or an advance where.

(i) Interestand/ or installment of principal remain overdue for a

period of more than 90 days in respect of a term loans.

(i) The account remains 'out of order' for a period of more than 90
days, in respect of an overdraft/ cash credit.

(iii) The bill remains overdue for a period of more than 90 days in
the case of bills purchased and discounted.

(iv) Interest and/ or installment of principal remains overdue for
two harvest seasons but for a period not exceeding two half
years in the case of an advance granted for agricultural purpose
and

(v) Anyamount to be received remains overdue for a period of more
than 90 days in respect of other accounts.

OBJECTIVE AND METHODOLOGY

The overall objective of the present study is to assess whether the reform
program in Indian banking sector has been successful in managing the
Non Performing Assets of public sector banks. The present study is based
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mainly on secondary data and information. The data and information
have been collected from the publication of RBI viz Reporton trend and
progress of banking in India, Handbooks of statistics on Indian economy
and Annual reports of public sector, private sector and foreign banks in
India. Various websites have been also used for the collection of data
and information. For preparation of present study various journals,
magazines and newspapers like Indian journal of commerce, Economic
survey of India, Economic and Political weekly, Financial express,
Economic times etc. have also been used. The period covered under the
study is from 1999-00 to 2006-07. However the period varies according
to the nature of subject dealt with the availability of data. The study has
been initiated with relevant percentage & averages and ratios. The impact
of selected indicator has been examined by regression analysis.

MAGNITUDE OF NPAs

The problem of NPAs is a serious threats to all the banks including
public sector, private sector, foreign banks, RRBs and other financial
institution. High level of NPAs is prevalent to the Indian financial sector
and reflects poor operational efficiency of banks. According to RBI
guidelines NPAs are to be viewed as Gross and Net NPAs. Gross NPAs
refers to the NPAs, which are taken at their book value and Net NPAs
refers to the Gross NPAs minus provision made for NPAs. The NPAs of
scheduled commercial banks in India has been depicted in Table 1
covering the period from 2000 to 2006.

Table 1
NPAs of Scheduled commercial banks
Years
Items 2000 2001 2002 2003 2004 2005 2006
Total Gross 60408 | 63741 | 70861 | 68714 | 64785 | 593373 51816
NPAs (Rs in
crores)

‘|Total Gross | 475113 |558766 | 680958 | 778043 (902026 | 115682 {1,55,13,682
Advances (Rs
in crores)

Gross NPAs 12.7 11.4 10.7 8.8 7.2 5.2 3.3
/Gross Adv.
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Total Net 30073 | 32401 | 35554 32764 24396 21574 18529
NPAs (Rs in
Crores)

Total Net 444292 |526328 | 645859 | 740473 | 862643 |1515663 1515669
Advances (Rs
in crores)

Net NPAs to 6.8 6.6 5.5 4.4 2.8 2.0 1.2

Net Advances

Source: Trend and Progress of Banking in India, Various Issues, RBL

Table 1 highlights that in absolute term there has been increase in
gross NPAs till 2002 but it started to decline after 2002 because of better
recovery mechanism, Similarly there has been increase in net NPAs till
2002 in absolute terms but after 2002 it has come down because banks
have made greater provision for doubtful debts. Strict prudential norms
of classification of assets and recognition of NPAs are one of the reasons
behind better management of NPAs. It is observed that both gross and
net NPAs as percentage of advances have shown declining trend
throughout the period covered under the study.

The gross NPAs / gross advancas of public sector, private sector &
foreign banks in India have been comparatively analyzed in table 2
covering the period from 2000 to 2007

Table 2
Gross NPAs/Gross Advances of banks

(Rs in crores)
Year/banks | Public sector Private sector | Foreign banks Total
banks banks
2000 53,083 4,761 2,614 60,458
% 14.0 8-17 7.0 100
2001 54,672 5,963 3,106 63,741
% 12.4 8-37 6.8 100
2002 56,473 11,662 2,726 70,821
% 11.1 9-64 8.4 100
2003 54,087 11,800 2,829 68,716
% 9.4 8.1 5.2 100
2004 51,538 10,355 2,894 64,787
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% 7.8 5.8 4.6 100
2005 48,399 8,782 2,192 59,373
% 5.5 3.8 2.9 100
2006 42,106 7,782 1,927 51,815
% 3.6 2.5 2.0 100
2007 38,968 9,256 2,263 50,487
% 2.7 2.2 1.8 100

Source: Trend and Progress of Banking in India, Various Issues, RBI.

It has been observed from Table 2 that in public sector banks the
absolute figure of gross NPAs are increasing up to year 2002 and after
that there is a declining trend. The table shows that the gross NPAs of
public sector banks have come down to Rs.38,968 crores (2007) from the
level of Rs. 56473 crores (2002). Similarly the percentage of Gross NPAs
to Gross Advances of public sector banks has declining trend during the
period covered. But in case of private and foreign banks the absolute
figure of gross NPAs are fluctuating very badly through out the period of
study. The further analysis of the table reveals that management of NPAs
in private sector and foreign banks have been better than that of public
sector banks, as the gross NPAs / gross advances of these banks have
always been comparatively lower than that of public sector banks.

Composition of NPAs: The asset classification i.e. Standard assets,
Sub standard assets, Doubtful assets, Loss assets of public sector banks
has been analyzed in Table 3 covering the period from 2000 to 2007.

Table 3
ASSET CLASSIFICATION OF PUBLIC SECTOR BANKS AS ON 31ST
MARCH
(Rs. Crores)
1 1.1 1.2 1.3 2 3
Years Gross Sub | Doubtful Loss Standard Total
NPAs | standard assets | assets assets advance
assets (1+2)
2000 53,291 16,361 30,535 6398 3,26,763 3,80,054
% 14.0 4.3 8.0 1.7 84.1 100
2001 54,717 16,405 31,535 | 6,837 3,87,360 4,42,077
% 12.3| 3.7 7.1 1.5 86.0 100
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2002 56,507 15,788 33,658 | 7,061 4,52,862 5,09,369
% 11.1 3.1 6.6 1.4 88.9 100
2003 54,089 14,909 32,340 | 6,840 5,23,724 5,77,813
% 9.4 2.6 5.6 1.2 90.6 100
2004 51,541 16,909 28,756 | 5,876 6,10,435 6,61,976
% 7.8 2.6 4.3 0.9 92.2 100
2005 46,957 10,838 29,988 | 5,771 8,24,253 8,71,210
% 5.4 . 1.2 3.4 0.7 94.6 100
2006 42,117 11,453 25,028 | 5636 1,09,2607 | 11,34,724
% 3.7 1.0 2.2 0-5 96.3 100
2007 38,974 14,275 19,873 | 4,826 1,42,5519 | 14,64,493
% 2.7 1.0 1.4 0.3 97.5 100

Source: Trend and Progress of Banking in India, Various Issues, RBI.

The table shows that the proportion of total gross NPAs to total
advances declined to 2.7% in March 2007 from 14.0% in March
2000.during the same period the proportion of doubtful assets came
down from 8.0% to 1.4%, sub standard assets from 4.3% to 1.0% and loss
assets from 1.71% to 0.3%. It is evident from the table that the doubtful
assets are the biggest contributor to NPAs in public sector banks. But the
rate of decline was significant in case of doubtful assets during the period
under consideration. Moreover the standard assets as percentage of total
advance increased to 97.5% in March 2007 from 84.1% in March 2000.

Impact of NPAs on Banking Operations: The efficiency of a bank is
not reflected only by the size of its balance sheet but the level of return on
its assets have also to be considered whole gauging the efficiency or
profitability of any financial institution. The NPAs dg not generate any
interest income for banks. Moreover, at the same time banks are required
to provide provisions for NPAs from their current profits. The NPAs
have deleterious impact on the return on assets in the following ways.

*  The interest income of banks will fall and it is to be accounted
only on receipt basis.

*  Banks profitability is affected adversely because of the
provisioning for doubtful debts and consequently to writing it
off as bad debts.

*  Returnoninvestments (ROI) is reduced considerably.
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¢  The capital adequacy ratio is disturbed

*  The cost of capital goes up.

¢ Theassets and liability mismatch occurs on the balance sheet.

*  Theeconomic value addition (EVA) by banks gets upset because
EVA is equal to the net operating profit minus cost of capital
and It limits recycling of the funds.

* High level of NPAs adversely affects the financial strength of
banks and enforces the government to recapitalize the weak
banks from time to time.

Measures for tackling the problem of NPAs:

The bank management is seriously concerned about the growing NPAs
menace, which is threatening its toll on efficiency and profitability. NPAs
are serious strain on the profitability because the banks can not book
income on such accounts. Further high level of NPAs adversely affects
the financial strength of banks and enforces the government to
recapitalize the weak banks from time to time. The various measures
initiated by RBI to check the emerging problems of NPAs of banks are as
follows:

1. Compromise settlement Scheme

The RBI/ Government of India have been constantly goading the bank
to take steps for arresting, the incidences of fresh NPAs. The RBI has
created legal and regulatory environment of facilitates the recovery of
existing NPAs of banks. The broad frame work for compromise or
negotiated settlement of NPAs advised by RBI in July 1995 continues to
be in place. Bank are free to design and implement their own policies for
recovery and write of incorporating compromise and negotiated
settlement with the approval of their Boards.

2. Early Warning Systems

Basal committee on credit risk management has emphasized on
establishing early warning system(EWS) in banks. EWS should function
as on going monitoring system of loans and advances. The objectives of
EWS are to minimize the risk of loss by detecting potential distress to
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borrowers to enable to initiate corrective action before the loan becomes
irrecoverable and to increase chance of recovering debt from defaulters.

3. Legal Remedies

Taking NPA problem is single greatest concern of the banks. The
government has enacted empowering banks and financial institutions
with vast powers to enforce the securities charged to against the loan.
These are as under:

*  Thebanks can issue notice to defaulter to pay up the dues and if
they fail to do so within 60 days the banks are allowed to take
over the possession of assets of the borrower - factory, land, and
building, plant and machinery etc. charged to them including
the right to transfer by the way of lease, assignment or sale and
realize the secured assets. In case the borrower refuses peaceful
handling over of the assets, banks can also file on application
before the relevant magnitude for taking possession of assets.

*  Banks can take over the management of secured assets of the
borrower.

*  Banks can package and sell loans via securtization and the
same can be treated in the market like bonds and share.

Thus, the Securitization and Reconstruction of Financial Assets and
Enforcement of Security Interest (SAFAESI) Act- 2002 has given a strong
weapon to the bankers to fight the menace of NPAs and reduce a historic
imbalance between lenders and borrowers.

4. Lok Adalats

The Lok Adalats institutions help banks to settle disputes involving
accounts in doubtful and loss categories. These adalats are proved to be
an effective institution for settlement of dues in respect of smaller loans.
The Lok Adalats and Debt Recovery Tribunals have been empowered to
organize Lok adalats to decide for NPAs of Rs. 10 lakhs and above.

5. Corporate Debt Restructuring (CDR)

RBI has instituted the Corporate Debt Restructuring (CDR) a new
mechanism for restructuring viable NPAs. CDR mechanism is non -
statutory but provides for debtors - creditor mutual agreement for
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restructuring of NPAs caused by internal or external factors.
6. Debt Recovery Tribunals (DRT)

In order to expedite speedy disposal of high value claims of banks
debt recovery tribunals were setup. The Central Government has
amended the Recovery of Debts due to Banks and Financial Institutions
Act in January 2000 for enhancing the effectiveness of DRTs. The
provisions for placement of more than one recovery officer, power to
attach dependents property before judgment, penal provision for
disobedience of Tribunals order and appointment of receiver with powers
of realization, management, protection and preservation of property are
expected to provide necessary teeth to the DRTs and speed up the recovery
of NPAs in times to come.

7. E-Banking

The computerization provides for data accuracy and operational
efficiency and results in better management Information Service.

Conclusion

Thus, the size of NPAs in banks fluctuates significantly in spite of stricter
rules and regulations. However the ratio of Gross NPAs to Gross
Advances has consistently fallen during the period covered under
analysis. Same is the case with net NPAs to Net Advances. The reform
measures in banking industry have undoubtedly ensured good recovery
and sufficient provisioning for doubtful debts and writing off bad debts.
Therefore it is necessary that the banking system should be equipped
with prudential norms to minimize the level of NPAs to International
standard. Last but not the least, it is needless to mention that a lasting
solution to the problem of NPAs can be achieved only with proper credit
assessment and risk management mechanism.
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Volatility in Indian Stock Market

RAJESH KUMAR SINGH*
TARU SINGH**

The reform processes on Indian capital market have enhanced S8
the flow of foreign funds in considerable amount which
made the Indian market more volatile. Volatility measures
the variability in the price of an asset. The present paper
aims at analyzing the volatility pattern of two major indices :
of National Stock Exchange (NSE) viz. S&P CNX Nifty §
and CNX Nifty Junior covering the period from 1996-97
to 2006-07. The paper concludes that the mean return and volatility in
the S&P CNX Nifty were 0.04% and 1.58% respectively which is the indication qf
low return with high volatility over the years. So far as the Nifty Junior index is
concerned, the mean return and volatility were 0.06% and 1.85% respectively which
also indicates low return with high volatility like Nifty index.

1. Introduction

Capital market reforms have brought major structural changes in the
Indian capital market. The establishment of governing bodies like
Securities and Exchange Board of India (SEBI) and new institutions
such as National Stock Exchange of India Ltd (NSEIL), National Securities
Corporation (NSCCL), National Securities Depository Limited (NSDL)
etc. have been major events in the capital market reform process which
helped in bringing transparency, cheaper and faster information
dissemination etc. in the Indian capital market. The overall objective of
the capital market reform has been to bring Indian capital market in the
line with international capital market.

These reforms enhanced the flow of private funds from foreign in
bulk which made the Indian market more volatile. Before liberalizing the
economy, its impact on market volatility would have been taken into
account by the policy makers because volatility may damage the smooth

Keywords: Volatility, Index, Standard Deviation, Daily Return, Variability
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functioning of the financial system and economic performance of the
country. Jayasuriya (2002) has rightly pointed out that volatility makes
inveslors more averse to holding the stocks due to uncertainty. Investors
inturn demand a higher risk premium which results in a higher cost of
capital leading to less private physical investment. In addition, greater
volatility may increase the value of the 'option to wait' thereby delaying
investment.

Volatility measures the variability in the price of anasset. It intends

to measure the changeablity of asset price overtime. As volatility is a
reflection of the degree of unpredictability, higher the variability, higher
the risk of price fluctuation in future. Hence, historical volatility creates
an impact on expected level of volatility. . Volatility is calculated as
standard deviation of return from an investment. As an indicator of
unpredictability, volatility denotes dispersion from an expected value
(Verma, H.S. 2005). Since volatility is measured as standard deviation or
the variance of the return on the asset. Higher the standard deviation,
higher is the volatility of asset and hence more risky as in such situation
unpredictability associated with its return is also higher. Volatility and
risk arc not the same. Volatility deals with variability in the price while
risk uncertainity of returns.

Volatility is caused by a number of factors These factors include
trading practices like the length of the settlement period, the facility for
carry forward of transaction, announcement of corporate results,
measures announced in the government budgets, industrial production,
the overall economic condition including the policy stance and the extent
of openness of the economy. Several macro economic variables like
inflation, money supply, interest rates etc. also affect the movements in
the share prices directly or indirectly. The market microstructure too
wields influence on volatility.

Volatility not only helps in assessing the risk/return trade off but it
is also valuable in asset allocation decisions. It has been proved in
several studies that the risk-averse investors are negatively affected to
a large extent by wide fluctuations in market returns. Yet, its importance

for the domestic investment and foreign capital inflows can not be
overlooked.
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2. Objectives and Methodology

The present paper aims at analyzing the volatility pattern at National
Stock Exchange of India (NSE).The study analyses daily closing prices
of two major indices viz. S&P CNX Nifty and CNX Nifty Junior . The
study covers the period of 11 years spread over 1996-97 to 2006-07 in
case of Nifty, as it was launched in November 1995, we have taken data
starting from 1996-97with a view to maintain consistency of data. In
case of Nifty Junior, the data has been analysed from 1997-98 as this
index was launched in November 1996. The rational behind analysing
Nifty and Nifty Junior indices for the study has been representation of
almost all the sectors of the economy by the companies included in these
indices. The data on indices have been collected from the NSE's website
(www.nseindia.com).The year-wise daily volatility and volatility for the
whole period have been computed by computing standard deviation of
daily return. Following formula has been used for the calculation of
daily return -

Rt=Log (It / It-1)100

Where Rt indicates daily return, It is the value of index on day tand
It-1 is the value of the index on day t-1. This measure of return takes into
account only appreciation/ depreciation in the index price and neglects
the dividend yield.

Formula of standard deviation of daily return is-

o=ZR®-R’/ (o)

Where R is the average return over the period, Rt is return on day t
and n is number of observation. We have calculated the rolling standard
deviation for one year.

Another easy way to analyze volatility is the frequency distribution
of daily return fluctuations. Both the indices have been analyzed in this
way also. To analyze the year-wise return fluctuations, two range of
daily return have been established. First range is from 0-1 per cent, it
means the return which comes under this range will be known as small
daily return and in turn will represent small volatility while second
range is more than one per cent which covers the higher returns
representing higher volatility. Larger the cases occurring in the category
0-1 per cent, smaller will be the volatility in the concerned year. On the
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other hand, larger the cases of occurring in the range of more than 1 per
cent, higher will be the volatility in the concerned year. We have platted
these frequencies on the graph for better understanding.

3. Empirical Resulits

Statistical description of daily return of the Nifty index in terms of mean,
minimum, maximum and standard deviation has been analysed in the
Exhibit 1. The average return and volatility in the Nifty index have been
0.05 per centand 1.61 per cent respectively over the study period. Whereas
the lowest return and highest return were -13.05 per cent and 9.93 per
cent respectively. It is notable that the minimum return has been negative
every year. However the lowest mean return was during 2000-2001 with
-.11 per centand highest was during 2005-06 with 0.23 per cent. Prior to
2003-04, the mean return has always been negative except the years
1997-98 and 1999-00. The year 2003-04 was the year of highest positive
return over the study period with 0.23 per cent followed by 2005-06 and
1999-00 with 0.20 per cent and 0.14 per cent. The year 2000-01 has been
highly volatile year having 1.98 per cent followed by 1999-00 and 1998-
99 with 1.93 and 1.85 per cent respectively which may be attributed to
wide fluctuations in the market. The years 1997-98, 2001-02, 2002-03,
2003-04 and 2005-06 were low volatile year in comparison to the average
volatility of 1.61 per cent.

Exhibit 1
Descriptive Statistics of Daily Returns in Nifty
Mean Minimum Maximum Std. Dev.
1996-2007 0.05 -13.05 9.93 1.61
1996-97 -0.01 -8.84 9.93" 1.73
1997-98 0.06 -8.20 6.96 1.52
1998-99 -0.01 -7.36 7.04 1.85
1999-00 0.14 -7.71 7.54 1.93
2000-01 -0.11 -7.20 6.93 1.98
2001-02 -0.01 -5.50 3.65 1.40
2002-03 -0.06 -2.84 3.85 0.99
2003-04 0.23 -4.34 4.26 1.43
2004-05 0.05 -13.05 7.97 1.64
2005-06 0.20 -3.60 3.16 1.04
2005-07 0.05 -7.01 6.11 1.78
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Figure 1
Daily Volatility in S$&P CNX Nifty Index
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The volatile pattern in the Nifty index has also been depicted in the
figure 1 which shows that 1998-99, 1999-00 and 2000-01 were the years
when volatility was close to 2 per cent. Whereas 2002-03 and 2005-06
were the year of low volatility around 1 per cent. In order to analyze, we
also examine the percentage of return changes that has been grouped in
to two ranges which show the percentage frequency of daily high and
low return every year.

Figure 2
Percentage of Frequency of Daily Return of Nifty

o Range 0-1% m Range More Than 1%
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Figure 2 depicts year-wise share of daily high and low return. The
first bar shows the percentage frequency of daily returns falling within
the range of 0-1 per cent which indicates low volatility and the second
bar shows the percentage frequency of daily returns falling within the
range of more than 1 per cent which indicates high volatility. Since the
two bars capture all the percentage changes, they add up to 100..

Figure 2 also highlights that larger percentage of daily returns fall
within the range of 0-1 per cent every year except three consecutive
years from 1998-99 to 2000-01. Whereas relatively smaller proportion of
daily return fall within the range of more than 1 per cent. The percentage
of small price changes (0-1 per cent) was highest in 2002-03 which was
more than 70 per cent. This is the indication of frequently occurring of
small daily return. Thus, this was low volatile year. In this year the gap
between the proportion of small and large daily return was also highest
over the study period. Out of 12 years, 7 years have registered almost
equal proportion of small and large daily returns with difference between
them within 10 per cent which indicates that these years witnessed
mixed reaction of index movement.

Other major index at NSE is Nifty Junior. The Exhibit 2 gives year-
wise descriptive statistics of daily return of Nifty Junior index comprising
mean, minimum, maximum and standard deviation. The mean return
over the period was only 0.08 per cent while volatility was 1.91 per cent.
This shows that the index provided low return with high volatility. The
difference between minimum and maximum return was also very high.
The maximum return was 8.21 per cent while minimum return was
negative i.e.-13.02 per cent. Minimum return of this index has also been
negative every year. Further if we analyse year-wise performance of the
index, during the three consecutive years since 1998-99 and during 2006-
07, market has been highly volatile in comparison to mean volatility and
during all these years, the return has been low. It is notable that Nifty
index was also highly volatile during these year.

Exhibit 2
Descriptive Statistics of Daily Returns of Nifty Junior
Mean Minimum Maximum Std. Dev.
1997-2007 0.08 -13.02 8.21 1.91
1997-98 0.11 -6.35 5.94 1.43
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1998-99 0.17 ~6.96 7.31 2.15
1999-00 0.23 -7.91 7.37 2.46
2000-01 -0.33 -9.03 6.77 2.78
2001-02 -0.01 -8.23 5.73 1.61
2002-03 -0.09 -5.07 3.75 1.23
2003-04 0.39 -4.60 5.41 1.57
2004-05 0.09 -13.02 8.21 1.86
2005-06 0.16 5.1 3.09 1.13
2006-07 0.03 -9.10 7.96 2.07

The standard deviation figure given in the above exhibit have been
put down in the form of graph for better understanding of the volatility
of the index which shows that the index was highly volatile during
2000-01 followed by 1999-00 and 2006-07 with 2.78, 2.46 and 2.43 per
cent respectively.

Figure 3
Daily Volatility in CNX Nifty Junior Index

e

Like Nifty index, the daily return of the Nifty Junior has also been
plotted in to two ranges viz. 0-1 per centand more than1 per cent. Figure
.4 shows the percentage frequency of daily return occurring into these
two ranges. Returns falling in the former range will show frequency of
lower returns during the concerned year. The higher is the frequency in
this range, highly stable market will be and vice-versa.
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Figure 4
Percentage of Frequency of Daily Return of Nifty Junior
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@Range 0-1% m Range More Than 1%

The year 2002-03 was the year which witnessed highest frequency of
daily return falling within the range of 0-1 per cent followed by the year
2005-06 and 1996-97 which indicates that during these years the market
was comparatively stable. Whereas during 1999-00 and 2000-01, most
of the daily return fell in to the range of more than 1 per cent . More than
66 per cent of the cases of daily return were more than 1 per cent which
indicates that market was highly volatile.

4. Conclusion

The aim of the present paper is to analyze volatility pattern in the Indian
stock market. It is obvious from foregoing discussions that the mean
return and volatility in the S&P CNX Nifty were 0.04 per centand 1.58
per cent respectively which is the indication of low return with high
volatility over the years. The difference between lowest and highest return
isalso highly significant. Highest return was 9.93 per cent while lowest
return was negative i.e. -13.05. It has also been observed that the lowest
return was negative every year. Whereas out of 12 years, 6 years have
experienced high volatility in comparison to average volatility. So
far as the Nifty junior index is concerned, the mean return and volatility
were 0.06 and 1.85 per cent respectively which also indicates low return
with high volatility like Nifty index. The difference between minimum
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‘and maximum return was very high and the minimum return has been
negative every year. But out of 12 years, 5 years have been highly volatile
in comparison to mean volatility.
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Gender Inequality in India
: An analysis

ARVIND PANDEY*
SUNIL K. MISHRA**

Gender inequality refers to the disparity between man and woman on basis of
gender. It is constructed both socially through social intractions as
well as biologically through chromosomes, physical and brain structure
and hormonal differences. However, inequality between men and
women can take many different forms. Indeed, gender inequality is
homogeneous phenomenon, but a collection of disparate and
interlinked problems. In this way, we can say that when distinctions
are made between makes and females and differential treatment is
meted out lo boys and girls then there is a gender inequality.
Sociologically the world gender refers to the socio-cultural definition of
man and woman, the way societies distinguish men and women and
assign them social role. The distinction between sex and gender was introduced to
deal with the general tendency to attribute women’s subordination to there anatomy.
Gender is seen closely related to there roles and behavior assigned to women and men
based on their sexual differences. In this way, we can say that it is a form of inequality
which is distinct from other forms of economic and social inequalities.

Introduction

Gender inequality is one of the big issue in present scenario.
There is no any society in the world where it is not founded. “in India, a
great gap exist between the constitutional guarantees gives to women
and actual status of women." Women, Half of the globe, base of our
existance have embressed over centuries. In most part of our civilization
they have neither social and economical ri ghts nor they participated in
decision making process either in family or outside. In our society ‘dudho
nahao puto falo’ create a gap between male and female rights. Since ma
and women are both important for our society as well as for nation, so
the inequality between both are the abstacle in the way of development.
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In this article. It is try to find out the reason of inequality atsocial, political
and economical level.

Concept of gender inequality

Man and women, the two important of society have equal importance
for not only in the existance of society but also in the development of
society. For the survival in society, there should be equal rights in the
hand of men and woman but reality is a part from this. In the case of
men, the have all necessary rights and freedom while women are restricted
atvarious level. Families and society begin the process of gendering as
soon as a child opens eyes on the earth. The birth of a son is celebrated,
the birth daughter filled with pain; sons are showered with love, respect,
better food and proper health care while girls are treated as ‘paraya
dhan’ boys are encouraged to be tough and outgoing; girls are encouraged
to be home bound and shy. Daughters have limited rights while sons
enjoyed every steps of their life. There are vast differences in the education
level of two sexes. In this way, we can say that gender inequality is find
in every sphere of life i.e. Home, work place, society and different
organizations. It means, gender inequality refers gender biasness and
make difference between boy and girl or male and female

Review of litrature

Gender inequality is a highly entertained issue in present scenario.
Lot of researches at various level have been completed. United Nation
and other organizations are also working in the different aspects of
gender inequality. National commission of women and many NGO's
have worked at gender inequality and relevant issues. “Towards
Engendering Development; ‘Inching forward’ and Women Participation
& Development strategies’ are some work on this issue.

Objectives

The objectives of this paper is to find the status of women at social,
economical and political level and also point out some suggestion to
improve the status of women in society. It is also try to focus on the gap
between male and female on the basis of health care, education,
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employment and representation in decision making process.
Data Collection

For this study, secondary data is used. For collecting fact and relevant
material books, magazines, new papers and research Journal etc. have
been used as sources.

Gender inequality in India

“Woman is described as man’s better half. As long as she has not the
same rights in law as man, as long as the birth of a girl does not receive
the same welcome as that of a boy, so long we should know thatIndia is
suffering from partial paralysis “? the above statement of Mahatma
Gandhi focus on women's status in India. Gender biasness have seen
very early in India. In Manu smriti, it is written “by a young girl, by a
young woman, or even by aged one, nothing must be done independently,
even in her own house”?the culture of ‘Putrawati Bhavah’ as blessing is
from beginning of our Indian Culture. in childhood a female must be
subject to her father, in youth to her husband, in old age or after her
husband is dead to her sons, a woman must never be independent.
Woman's lives are shaped by customs that are centuries old.

From the verses of Ramayan as written by Mr. Tulsi das, “Dhol,
ganwar, shudra, pashu, nari- ye sub tadan ke adhikari”* As it written in
our great religious book ‘the Ramayana’, Sita gives ‘Agni Pariksha’ and
spelled out in Jungle. In our another epic ‘the Mahabharata’, Dropadi
was reduced to the status of a bitch, as she was the wife of five husbands
and she was also put at stake in gambling by dharmaraj Yudhishthir. In
Mughal period the situation of female were just like hell. They were
terminated from their all rights. ‘Parda Pratha’ bring them imprison in
their own home. During this period child marriage was one of the worst
thing in our society. If a king won in war, the defeated king gave her
daughter to that king. After independent our constitution cam in to view
which ensures lot of rights to provide the equal status to the woman. Our
conslitution is now 59 year old but women could not get equal status
either in family or in employment, politics and society. “ According to
the report by the committee for status of women in India (CSINI) titled
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“Towards Equality’ (1974) which came as a shock to Indian woman who
realized that even after 27 years of independence, not only were they
performing the traditional roles expected of them by men, but also had
been characterized by illiteracy, poor health, marginalized employment,
violence and had no role I the decision-making process in any spheres of
life.”* At present the status of women are not satisfactory and they are
suffering from biasness at political, social or economical level. Out of the
total population, 120 million are women who live in object poverty. The
maternal mortality rate in rural areas is among the world’s highest. The
deaths of young girls in India exceed these of young boys by over 3,00,000
each year and every 6" infant death is specifically due to gender
discrimination.

Constitutional Status of woman in India

The preamble of our constitution promises to secure to all its citizens
‘Justice-economical and political’ It declares that the equality before the
law and the equal protection of laws shall be available for all. There
shall be no discrimination against any citizen on the basis of sec. Article
15 of our constitution guarantees equal opportunities for both man and
woman and strongly restricted for any type of disparity between man
and women. It also empowers the state to adopt measures of positive
discrimination in favour of woman by ways of legislation and policies.
Article 16(i) guarantees equality of opportunity for all citizens in matters
relating to employment or appointment to any office under the state and
Article 16(2) forbids discrimination in respect of any employment of
office under the state on the grounds of religion, race, caste, sex, place of
birth or any of them. After independence, a number of laws have been
enacted in order to provide protection and to improve the status of women
and also remove disparity between male and female. “Hindu marriage
Act.(1955), the Hindu succession Act. (1956) the Dowry prohibition Act.
(1961), the equal remuneration Act. (1976), The child Marriage Act. (1976),
The Hindu Widows Remarriage Act. (1983), Muslim Women Act. (1986),
commission of sati Prevention Act. (1987)”6, Protection of the woman
from Domestic violence Act. (2005) and women'’s property right etc.
provide chance to improve the condition of women in society and help
to remove gender biasness. “the 73" Amendment to the constitution of
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India providing for not less than one third membership to women in
local self government in rural areas, has been a unique experiment”.” To
know about child’s sex before birth is offence. In this wary we find that
there are a lot of rule and regulation in our constitution which help to
remove the gap between male and female.

Types of Gender Inequality

We can see many types of inequality between man and woman at
various level of society. However, there are a lot of laws dealt with gender
equality but reality is apart from this. We can categories gender inequality
in many types. Some of them are discussed given bellow -

1. Educational Inequality

In this type of inequality parents give attention on their son’s
education while it is found that they ware careless about daughter’s
education. Education is a primary element which may be use full to
salve the problem of gender inequality However, the present literacy rate
indicates inequality between male and female.

Literacy Rate : 1951-2001

Census Year Persons Males Females
1951 1833 27.16 08.86
1961 28.30 4040 15.35
1971 3445 4596 2197
1981 4357 5638 2976
1991 5221 64.13 3929
2001 64.84 7526 53.67

Source - India - 2009
2. Social Inequality

In this type of inequality son get priority in health care, nutrition,
food and also in many social matter in comparison to daughter. Number
of parents want to see their son in different social occasion while girls in
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kitchen. Boys have freedom to choose life partner according to their desire
but women have to depend on her family decision. Boys are permitted to
go outside while girls are not.

3. Natality Inequality

In such type of inequality a preference is given for boys ever girls
that many male dominating societies have. In our society parents wish
the new born to be a boy than a girl. Boy entertained as ‘Warish’ While
girl entertained like burden. The myth, son helps to get salvation to his
parents, creates the desire of boy instead of son and parents pray to god
for son. With the availability of modern technology like ‘altra sound
machine’ sex selective has become common. Due to this the evil ‘Kanya
bhrun hatya’ is increasing. The sex ration in the country had always
remained unfavourable to females. ‘

Sex Ratio : 1901-2001

4. Census Year Sex Ratio
(females per 1000 maks)
1901 972
1911 964
1921 955
1931 950
1941 945
1951 M6
i961 41
1971 930
1981 N 934
1991 26
2001 933

Source - India - 2009
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4. Economical Inequality

In this type of inequality a preference is given for male in economic
based decision athome. In terms of employment as well as promotion in
work and occupation often face greater handicap than man. The
percentage of women are less than men in work.

Percentage of Women in work

Census ' Percentage
1991 22.30
2001 25.60

Source : India, 2009

However, Women property Right Act. And equal pay for equal scheme
are the steps to improve the status of women in economy field but it is
impossible with conservative thinking of male and male dominating
society. Our traditional system of ownership is also responsible for
economical inequality because son hold all property after the death of
his father. He also becomes owner of his father’s business after all the
pattern of ‘Batra & sons, Mishra & sons etc. also create a gap between
son and daughter. In many field of employment, women have limited

Job opportunities due to their physical and metal status. However study

say in the favour of women if a woman gets money by doing job, parents

are owner of that money before her marriage and husband after marriage.

In this way we find gap between man an woman on the basis of

employment and ownership.

5. Political Inequality .

This type of inequality shows the gap between man and woman
representation in politics. It is well known that women have not obtained
adequate and proportionate representation in politics. In fact, “the highest
representation that women have ever enjoyed was 9% in the parliament,
9.11% in state assemblies and 12.96% in the council of Ministers” 8 they
have only a few representation in decision making policy. After 73 and
74" amendment in our constitution, One third female have entered in
politics at grassroot level but in lok-sabha the percentage of female
candidates are very few.
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Verbal Conditioning Perforrhance
as a Function of Experiment's

Instructions
U.C.DIXIT

The present investigation attempted to examine the effect of instructions
on performace in verbal conditioning, using Taffer!'s sentece construction :
task. Graduate students served as Ss. The experimental Ss were reinforced
with "Mmm-himm" for using I or in the sentence construction. An
experiemental group was informed about the reinforcement whereas th
other group was not. 1t was found that Ss informed about the
reinforcement showed significant performance gains compared to non-
informed and control Ss. The results supported DeNike and Spielberger's = "
findings inspite of the fact that they used a different conditioning task
(word-riaming technique). The findings of the present study fits in well with the
cognitive learning theory.

Introduction

Verbal conditioning has been subjected to intensive research in the
recent years. Sicne Green-spoon (1955) there have been several major
studies of verbal conditioning being done in United States of America.
Kanfer and Marston, 1962; Keasner, 1958; Speilberger 1962; Chatterjee
and Erichsen, 1960; and several others and in India (Das, 1961 a,1961b,
1965; and Dixit, 1970, 1971 a, 1971 b, 1973).

Studies of Verbal operant conditioning have received much attention
because of the frequent claim that these investigations have demonstrated
the modification of verbal behaviour without S having any knowledge
of the relationship between the response and the reinforcement. However,
the hypothesis that learning occurs without awarness in verbal
conditioning has been subjected to methodological criticisms during the
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last two decades. With necessary methodological refinements, learning
withoul awareness has yet to be unequivocally demonstrated. Recent
studies have strongly suggested that performance gaing in verbal
conditioning are mediated. The main goals of this study, therefore, were
Lo evaluate the effects of instructions and reinforcement on performance
in verbal conditioning,.

METHOD

Subjects

The Ss were 45 graduate and post-graduate students, randomly selected,
of the University of Jodhpur. Their mean age was 18.60 years ranging
from 17-51 years to 21.80 years. None of the Ss had previously participated
ina verbal conditioning experiment.

Apparatus

The apparatus for the verbal conditioning experiment consisted of 100
stimulus cards, and a stop watch. The stimulus cards were white 3x5
unlined index cards. On each card a different past tense verb was typed
and the pronouns I, We, He, She, They and You were printed in different
sequences below the verb. The stimulus presentation time was controlled
with a stop watch.

Experimental Design and Procedure

Of the 45 Ss 15 Ss were randomly assigned to each one of the three
groups, viz; Informed group. Non informed group, and the control group.
The conditioning procedure was carried out in a laboratory room by the
junior author. After a few moments of casual conversation of establishing
rapport, the S was seated across the table from E and the following
instructions were read to introduce the conditioning task. "What I want
you is to construct a sentences begining with any one of the pronouns
using the verb in the past tense printed on the cards and which will be
presented before you one by one". (For example E displayed a sample
card). Each card will have six pronouns and a verb in the past tense. You
might, construct this sentence : They went to college, or this one, 'l went
to school' so you have any question? (E answered all geustions by re-
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reading relevant parts of the instructions). Besides, each group received
a different instructions (De Nike & Spielberger, 1965) as given belwo :

Informed Group :

The Ss in this group were told, "Now we will begin the experiment. In
this part a certain case of the world in the sentence construction will be
considered correct. (You will know you have used a word correctly by
my saying, 'Mmm-Hmm'). Don't worry about repeating a word which
you mighthave used before. O Kay, go ahead." The E then administered
reinforcement whenever the S constructed sentence beginning with 'T' or
‘We'. :

/

i

Non-informed Group : /

This group was given the same instructions as the Informed Group except
the bracked sentence was omitted. Thus in contrast to the Informed Ss,
the Non-Informed Ss were given no cue as to the presence or meaning of
the "Mmm-Hmm", they were reinformed exactly as were the Informed Ss.

Control Group :

The Control Group was given only the general instructions regarding
the sentence construction task. They were not given any reinforcement
atall.

In order to detemine the free operant level of responding with
pronouns I and We, none of the Ss received any reinforcement during
the first 20 trials. After these trials E suddenly began reinforcing with
"Mmm-hmm" whenever the Ss of the experimental conditions
constructed sentence begining with either "I" or "We".

RESULTS

The conditioning date were grouped in five blocks of 20 trials each, the
initial block constituting the operant period. The mean number of I-We
responses given by the Informed, Non-Informed and Control groups for
the operant period and the four subsequent blocks during which
reinforcement was given are presented in Table 1.
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Table 1

Analysis of Variance of Differences between Informed, Non-Informed, and

Control Groups

Source df Mean square F
Between 59.80 2.58
Between Blocks 1323.30 57.06
Groups x Blocks 102.60 4.42
Error 112 23.19

*Significant byond .05 level.
**Gignificant beyond .01 level.

Both the informed and the Non-Informed groups received
reinforcement (Mmm-Hmm) but the former was told of its presence or
absence whereas the later was not. The different mean scores of Informed,
Non-Informed and Control Groups were sujected to an analysis fo
variance (Lindquist, 1953. Type I). This analysis yielded a significant
effect of instructions (p>.01), and a significant interaction between the
group and the trials (p>.05). These results when considered together
with Fig. 1, indicated that the Informed group showed a greater increase
of I-we responses from its initial operant level than did either the Non-
Informed or the Control group. The later two groups did not differ from
each other.

DISCUSSION

In this experimental study, subjects given learning instructions,
reinforcement, and information about the presence and meaning of
reinforcement gave significantly more I and We sentences over trials
than did Non-Informed subjects. There was no evidence that Non-
Informed subjects learned as their performance did not differ from that
of a non-reinforced control group.

Although many of the early studies in verbal conditioning reported
evidence for "learning without awarness" (Adams, 1957, Krasner, 1958).
Later studies have focussed on a number of methodological issues which
have brought into doubt the interpretations of these early findings (Dixit,
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1973; Dulany, 1951; Eriksen, 1960, Levin, 1961; DeNike and Spielberger,
1963; and many others). It has been suggested that "awareness" can be
manipulated by instructional set in such a way as to differentially effect
responsivity. The manipulation of "awarness" by various instructional
sets avoids the pitfalls of ascretaining "awarness" by post conditioning
interview schedule.

The present results show that instructional set and awarness cannot
be considered separately, but that induced awarness will differentially
effect conditioning. It is, therefore, demonstrated that increasing task-
relevant instructions facilitated conditioning.

The further heuristic value of a cognitive approach to verbal operant
conditioning has been confirmed in a number of studies (Dixit, 1969;
Spielberger and Levin, 1962) Which show that performance gains are
related to the trial block on which the S claimed to have become aware,
and that acquisition was specific to the response for which the S
verbalised a response reinforcement contigency. It would thus appear
that a congnitive theoretical orientation provides a more suitable
framework for describing the learning process in these experiments that
afforded by the conceptual language of operant conditioning.
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Role of Media in Ensuring Good
Governance

MADAN GOPAL SINHA

Media has an important role in ensuring Good Governance. The
Word ‘media’ is the plural form of the word ‘medium’. Media includes
all the communication like newspapers, magazines, radio, television
etc., but press is its major part.

Media is known as the fourth pillar of democracy. It is also known as
the fourth world. Legislature, executive and judiciary are the three pillars
of democracy. Media as the fourth pillar of democracy watches the
activities of the all these three for protecting the interests of the people.

Up t0 1991 world was divided into two parts under the leadership of
U.S.A.and U.S.S.R. U.S. A. and its allies were the first world and U. S.
S. R and its allies were the second world. The non aligned nations,
which were the developing nations were the third world and media is
known as the forth world.

Good Governance is the governance for the benefit of all, mainly for
the benefit of the down trodden. The concept of the governance is as old
as the human civilization. Governance refers to management of public
affairs at all levels ““Governance of a country relates to effective
management of its affairs at all levels of functioning, guaranteeing its
unity and territorial integrity and securing the safety and well being of
its people.”!

Governance and government are not synonymous. ““Governance is
the act or manner of governing or the way of control.””2 Governance is the
art of governing, it is the method of governing, the process of the

Madan Gopal Sinha, Reader, Political Science, Hindu P. G. College, Zamania,
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functioning of a government. Governance is the ability of the state, which
is reflected in its working.

“Government refers to the machinery and institutional arrangements
of exercising the sovereign power for serving the political community,
where as governance means the process as well as the result of making
authoritative decisions of the benefit of the society.””*

Governance is the tact of governing associated with the exercise of
the authorities within specific jurisdiction and is embedded in the
structure of authority.

Constitution is the main basis of governance. Governance depends
mainly on the structure of government, but is a much wider concept than
government. Government is a tool by which policies are formulated and
implemented.

Functioning of a government in a certain political culture is called
governance. Input- processing- output-feedback, all are included in
governance.

Governance is the performance of the organs of a government. It
includes controlling, directing and co-ordination.

The essential duty of a government is to effectively and equitably
implement what is called the social contract. But unfortunately in many
a country it is not so. Cabinets and bureaucracies are centralised in
structure and working, are pre-occupied with opportunism, with
compartmentalised decision making and subject to political
manipulations. The point is how can governments and other institutions
become innovative, participatory and decentralised. It demands a good
deal of sound policy formation, open mindedness, innovation
adaptability and a distinct citizen orientation. India is good at policy
formation but implementation gaps are wide and glaring.

It is believed that Good Governance can solve all major problems of
the so called civil society. The concept of Good Governance is not static
but dynamic. Good Governance has been in demands in all societies
and in all times. It is the need of the common people and the demand of
the educated persons.

In its present from the term ‘Good Governance’ was used for the first
time in 1989 by the World Bank. It came in to vogue mainly after the
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collapse of the U.S.S.R. in 1991 when the world became uni-polar.

Developed countries are ready to give aid to the third world countries
butonly under some conditions which they term as ‘Good Governance’.
Good Governance ensures maximum utilization of the foreign aid and
also its recovery.

The World Bank on behalf of the developed countries has defined a

number of parameters of Good Governance. They are-

a.  Legitimacy of the political system which can be achieved through
regular elections and political accountability. This implies
limited and democratic government.

b.  Freedom of association and participation by various socio-
economic, religious, cultural and professional groups in the
process of governance.

¢ An established framework based on the rule of law and
independence of the judiciary to protect the human rights, secure
social justice and guard against exploitation and abuse of power.

d.  Bureaucratic accoun tability including transparency in the
administration.

e. Freedom of information and expression required for the
formulation of public policies, decision making, monitoring and
evaluation of the governmental performance.

f A sound administrative system leading to efficiency and
effectiveness. This in turn means value for money and cost
effectiveness.

g  Co-operation between the government and the civil society
organizations.* -~

Good Governance means value-based governance. The Word ‘Good’

is derived from the word ‘God’ and carries the sense of judgement, that
what is right and what is wrong, what is justand what is unjust, what is
unfair, what is moral and what is immoral. So, when the deed is just,
right. fair or moral, it is good. Thus, Good Governance means right or
just or moral judgements made by those, exercising authority in the public
interest.

Good Governance means such deeds of those, engaged in the process

of governing which aim at the welfare of all. Thus, ‘public service as an
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ideal’ is the classical view of Good Governance.

Good Governance being value-oriented is a subjective concept. It has
different meanings for different people. According to kautilya, a king is
the servant of the state who would harbour no personal likes. In the
happiness of the subjects, lies the ruler’s happiness. The ruler should
surrender his individuality in the interest of his duties.

But kautilya has also warned that not only the ruler, but also the
people have to live within constraints otherwise it will be no civil
society.... Good Governance means Role of Law, that is equality before
law and equal protection of law..... To ensure people’s welfare which is
the objective of Good Governance, there must be properly guided public
servants or bureaucracy. Generally, bureaucracy by its nature can not be
responsive and responsible. With a colonial heritage as in India, it is
more true. Ina feudal set-up, the civil servant, far form being a servant,
become a master of the people and a servant of his political master merely
to gain suitable postings, transfers, deputations etc. thus. Civil servants
need to be watched and guided.

According to kautilya, rulers and their officials must be subjected to
a vigorously disciplined life and an elaborate code of conduct.

Good Governance is not possible till even a single citizen is in such
a helpless economic position, so as to be compelled to sell his vote under
duress and also not till even a single citizen is so economically dominant
as to buy his vote.

Good Governance means happiness and welfare of all through limited
government, rule of law, properly guided bureaucracy, disciplined rules,
fixed salaries, maintenance of law and order, curbing corruption and
uniformity in administration. All there are still relevant as in ancient or
medieval periods..... . But the modern western concept of Good
Governance emerged in the post cold war era as a result of the conditions
laid down by the World Bank and OECD countries upon the third world
countries. The western meaning of good governance is sound
development management..... .

At the best we can say that Good Governance is associated with
efficient administration in a democratic framework, an administration
considered to be citizen-friendly, citizen-caring and a responsive one.
Government most be efficient, effective, economical and also ethical. The
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governing process most be just, reasonable, fair and empathetic. The
expectations of the citizens to have Good Governance are in no way
based on fragile doctrines and dogmas rather these have a constitutional
base. Further, it must be pointed out that Good Governance is not simple
something that government can achieve or do by themselves. Instead, it
depends on the co-operation and an involvement of a large number of
citizens and organizations. '

In India since independence, there has been a significant endeavour
to bring about structural changes in the administrative set-up to fulfil
the aspirations of the people as enshrined in the constitution but in vain.
Even today, the public image of the politicians and of the bureaucrats is
of inaccessibility, indifference, being procedure-oriented, of poor quality
and sluggish. They are prone to corruption and not accountable for
results. The need of the hour is therefore to ensure people of India an
efficient, open, responsive, accountable, clean and dynamically adjusting
administration at all levels, to empower and inform the public especially
the have-note and to ensure service delivery and programme execution
through autonomous elected local bodies.

Good Governance includes both rights and duties. Good Governance
means sensitive and responsible government. Its aim is the development
of all. For this, integrity, secularism and social revolution are necessary.
Good Governance prevails only there, where the aim of development of
all is achieved.

The attainment of this objective requires political, economic, executive
and judicial authority to be exercised in a manner which ensures that
people are enabled to enjoy their rights, discharge their obligations to
societies and resolve their differences and disputes within the parameters
of the constitution and the rule of law. In this way, Good Governance
includes legitimacy of the based on the trust of the people, accountability
and responsibility, efficiency and neutrality.

As far as Good governance is concerned, India has done slightly
well than its South Asian counterparts but this is hardly a solace for us.
Starting with high hopes of democracy and socialism, independent
India’s own objective performance in offering Good Governance has
been on a continuous downhill. Governments failed in achieving the
goal of socio-economic reforms. Political parties, on whom rests the
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rectitude of democracy have become increasingly person oriented and
consequently have misled the masses. Highly centralised and
interventionist state apparatus has remained ineffective.. . The national
scenario is plagued by intractable strains ranging from sub- nationalism,
cross-border movements of populations, communal disaffections,
increasing political violence and terrorism to environmental degradation,
chaotic urbanization and growing uncertainties regarding economic
reforms and globalization... this is the concern of national and
international bodies to promote Good Governance. Whatever be the case,
it should be looked upon as an opportunity to improve the world around
us..... '

The increasing hiatus between power and people has ta be bridged
for effective and good governance. For this, there is a constant need to
monitor and improvise our electoral; as well as the parliamentary to
make it more responsive to the people...

Empowerment of the Election Commission is a remarkable
development in this direction, yet some basic assumptions about the
electoral system have never been questioned, for example — the viability
of large Constituencies often not reflecting the plurality of the
constituencies. Constituencies should be smaller. The critical need of
inner democracy within political parties, stringent moves to break the

nexus between crime and politics, the instability associated with the

parliamentary from of government etc. need to find a place in a public
discourses.

The law makers of the country have developed a reputation for no
making any good use of their time. Laws are being made by the executive.
Having laid down the general intent of the laws, they are delegated to
the committees are laymen, generally incapable of comprehending the
legal technicalities. None of the 5 Es (Efficiency, Economy, Effectiveness,
Equality and Ethics) of Good Governance is visible in the working of the
legislature. ... .Critical polarization between India, consisting of a thin
minority of westernised and elitist urban Indians versus Bharat of
impoverished, rural masses needs to be carefully analysed from a problem
solving perspective. Deceniralization of power through the panchayat
system and a great deal of work has to be done in terms of promoting
awareness among the rural masees... . Failing of the state in some part of
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the country, also cries for structural overhaul. Bureaucracy needs a
change in the over all mind set, about the way it functions and the ways
to make itaccountable. Largely having a colonial mindset, not responding
sufficiently to the people’s grievances and aspirations, it is neither
efficient nor transparent. Both the police and the non-police bureaucracy
are mixed with unwarranted political interference in their day to day
working. Threat of transfers to remote areas makes the bureaucrats
hostages of the politicians in their acts of misdeeds... . Though of late
through public interest litigation (P. I. L.) cases the judiciary has been
relatively very active, however it has its own enormous load of pending
cases. Inaddition, our judges are not farishtas. This has lessened public
faith in thejudiciary. Therefore to make the governance more responsive,
there is an urgent need to make amendments in the administration of
criminal justice. Thereby making an over all change in the administrative
culture.

Some good works, practically in all the fields are being dome by some
of the NGOs, yet most of them are bogus. This calls for a regular
monitoring of their activities and evaluation by objective agencies... We
also lack conflict resolving techniques. It should be taught in the schools,
college and professional institutions. corruption is an issue that has
long been tolerated in our society. Corruption has become a custom here.
There seems to be a rieed to discuss the issue is in public and evolve a
national consensus to have s zero level tolerance towards it. Effective
institutionalization of ombudsman system is sought to cover all those
offices, that are not presently covered.

" The concept of social audit need to be promoted. Together with this
effort, public constituencies need to be built to empower people and help
them understand their come as examples.Co-ordination among NGOs,
governments agencies and the civil society is most needed.

Media has always been important but after the revolutionary changes
in information technology, its importance has increased all the more.
Today, media is the mote powerful of the institutions. If media performs
its tasks honestly, it can be of great help in ensuring good governance.
But unfortunately this is not the case in India and in other developing
countries also. Radio and Television are generally under governmental
control. So, they can hardly go against the governmental view point.
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They are bound to cover the failures and highlight the achievements of
the government.

The position of the press is also not very good. Press is under the
control of the industrialists and business houses. Often, it is not telling
the people, the truth. These publishing agencies are not always free.
They are under the influence of different political parties. Thus, every
publishing house is expected to support the rights and wrongs of the
political party to which it is affiliated. “‘freedom of press in the stuff for
any vital democracy.” But unfortunately India lacks a free press in the
true sense. .

The advent of satellite of channels has certainly weakened the
governmental control over visual media but even then visual and print
media are covering the news mainly from metropolitan cities and the
other urban areas. Majority of Tele-vision channels are covering the
happenings in political parties, the film industry and the corporate sector.
Villages cover more then two-thirds of the country but these do not getas
appropriate place in the media. More than two-thirds of the people of the
country, who are poor, do not get the attention, they deserve in either of
the medias. Major problems like poverty, unemployment, drought,
population-explosion, increasing income disparity, get less importance
in the media. It seems that the mediamen are not devoted to the cause but
have become professionals looking for saleable news. Marriage parties
of billionaires, even minor ailments of famous personalities get prominent
places in the pages of the newspapers and in news channels. Media has
thus become dealers in saleable commodities. In different newspapers
common persons’ voice does not get its proper place. -

It is good neither for democracy nor for the media. Media should
present the real picture of the country. It should raise the real problems
and also give their solutions. Mediamens should be dedicated and hard
working but unfortunately the case is just the opposite, may be with few

exceptions.

Media is getting stronger day- by- day but is losing its credibility and
usefulness for the masses. Even eminent editors and reporters are not
impartial now - a-days.

Today we do not find editors like Ganesh Shankar Vidyarthi and
Madan Mohan Malviya, who were social and political reformers as well.
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Media played a vital role during freedom movement. Many of the
national leaders worked either for the media or contributed in scholarly
manner. It has been found that almost all regional papers came out
during the national movement with some association with the nationalist
leaders. But now the situation has changed.

Media is presenting vulgarity before the people only because it sells.
Advertisement of such articles which are of less importance foe the
common people are covering major portion of the media. Because of this
media is losing its image. Today, persons find it difficult to believe the
media. They can not depend much on the media. They have known the
unworthiness of the media. Number of news channels is increasing but
the yield is decreasing.

In western democracies media has worked as a mediating point
between civil society and the state. It carries the problems of the people to
the state and returns back with the various messages from the state. It
plays a creative role for providing legitimacy to the state in a democracy.
It should be so, also in India.

The Indian media should change its mind set. It should largely cover
the problems of the down-trodden and also suggest their remedies. It
should become the mouth piece of Bharat and not of India. By doing so,
it will get stronger and its credit will go high. It will be more fruitful. It
will then be able to check the wrong doings of the government. It may
also lead to a revolutionary change in the society. Only by doing so, it
will be helpful in ensuring good governance, which is the need of the
day.

Thus, in providing good governance to the citizens, the media has a
major role to play, in placing the grievances of the people before the
managers of the state and pinpointing problems in the delivery
mechanism.
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Indian Women:Past and Present
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Woman has always been the source of inspiration and fascination for
her malecounterpart, who have since times immemorial, tried to un-ravel the
mystery called ‘Women’.whether she is the better half or the worst half is a
debatable question. In speeches, in life and literature, she is always considered
the weaker, the gentle and the protected one, but in relity males always have
tried to subjugate and dominate her. Our culture is male-dominated.

Indian wommhooiis a class in its own rights, quite different from her
sisters in other parts of the globe. The sad plight of Indian woman who exists
in conditions often bordering on despair, braving day to day durgery, hardships
and a show of false regards and respect by men has been subject of many
discussions, seminars and studies but the findings there of have done nothing
to further the cause of women or ameliorate the harsh realities of their existence.

But the Indian woman today is not what she was fifty years back. Today,
she stands on the threshold of breaking the chains of thraldom, eager to come
out into the open, fill her-lungs with sweet fragrant air of emancipation. Indian
woman today is on a ceaseless quest for a credible meaning to life, seeking the
purpose of living with her male counterpart. Today she is throbing and pulsating
with vibrant life and dynamism. Educatinal attainment, participation rates,
occupational structures, private and public laws, family planning systems,
technological advancement and above all Sociocultural attitudes are all
weighted against the Indian woman, yet she is the anxious manager of home
and culture. The Indian woman’s esential commitment to her religionh and the
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Institutions and rituals such commitment entails has enabled her to be portrayed
as the guardian of our culture and religion.

It is difficult to summarise the various image of women in Hinduism and
Islam, the two dominant relgions in India through the ages. The woman has
been described as the emodiment of purity and spiritual powers and respected
as godly beings on the one hand and on the other as essentially weak reeatures
constantly requiring the Protection of man as their lord and master. While the
vedic hyms extol her as husband’s partner in all the rituals before the sacred
fire, she is regarded in practice as impure and unfit to perform the higher
religious functions. While the Koran placed women in high esteem and gave
them equal rights to property and education, in practice muslim women in India
are generally less educated and more vulnerable than their Hindu counterparts.

Male dominance in the family as also in society led to the growth of
customs and rituals that ensured women’s continued subjudication. Marriage,
the one sacred sacrament in which she is allowed to participate is the summon
bonum, the coveted career, the alliance between two, families, not a free selection
between two adult human beings. It is an indissoluble sacrament for her but
not for her husband-blessed by religious rites in which she is not generally
consulted.

The patriarchal joint family system, the caste, sub-caste restrictions, the
prevalence of dowry system, the astrologer and the matching of horoscope
and the complicated and elaborate riruals render marriage a complex of
obligations, religious, moral, social and economic. The Indian woman marries
not only a man but into a whole family, into a community. Once married, she is
expected to eschew all personal ambitions and goals. She has to find her
fulfilment in the faimly and not outside it. She is generally segregated from men
and her social life is confined to her home, the temple and the company of her
female relatives.

This is, however, not to say that everything ordained in the vedas is
derogatory to women. Liberal education has never been denied to Indian woman
through the ages, by law or by religion. But with the passage of time, social
prejudice xombined with enforcement of practices like early marriage, dowry,
purdah and joint family system’s obligations have dept them away from higher
learning. The women in India has formidable problems confronting her. In this
context what Mao-tse-tung, the legendery chinese leader said about Chinese
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woman is also true of Indian woman, ““as opposed to three mountains that the
chinese men carried on their backs, the chinese women had a foruth on their
shoulders; the colonial repression from outside, the feudal oppression from
within and her own backwardness. The fourth for the women is the “Chinese

L1

men”.

In such a milieu what is of paramount importance is surcical. The Indian
women seeks to be emanicipated even sthough poor, Independence, through
bound by affection and deliverence from manipulations. In short, what is
wanhted by women everywhere, Indian or chinese is the same emancipation
for female as for male. The aim is to be a whole humna being, regardless of the
differences in sex, colour, caste, religion or country. It is therefore very timely
to redress the imbalance.

It may be argued that the choice of woman as the subject tends to be
restrictive and lopsided in as much as the Indian Women is at worst an inferior
¢xpendable commodity and at best one of the many parts, muted though, that
£0 to constitute the Indian social and political scene. In a land teeming with
more than 1000 million people, it would seem more natural to treat man as
elemental and universal than woman who constitute almost half of the
population, but a half that has been denied its self-respect and subjected into
a grim existence. Nevertheless one cannot easily ignore the Indian woman. In
an age of alienation, of growing intellectual crisis, the average Indian woman of
today is a farcry from her vedic ancesters, the ‘Nari’ the ‘Prakirti the graceful
half of the ‘ardhanarishawra’ the winsome ‘parvati’ the glowing ‘ushas’ and
the inspiring mother ‘kali’. Nobel lawreate NRI novelit Sir V.S.Naipaul criticises
the pathetic state of the Indian woman:

“Shiva has ceased to dance,
So has his consort.””2

The Indian women are now beginning to stir out of their placid stocism.
The rising socio-political conciousness in a fertile milieu has brought them out
into the ipen in protest marches against discrimination, dowry deaths, rape and
exploitation. Her’s is a voice of dissent. She is no longer the paragon of virtue
and chastity to be extoled by the poets and philosophers in their ivory towers.
She is the symbol of sensibility itself, of nature arrainged versus the forces
abroad actively denaturing humanity.

From the dawn of creation, woman has been suffering a life of deprivation
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she was considered a beautiful idol to decorate the drawing rooms of man
where the fanciful lordings would like to keep haif a dozen of the ‘wax-dolls’
(beautiful women) in the harem so as to satisfy their sensual desires. Women
were considered to be the iaooty of the plunderer who would carry with him
bundles of ladies, as the muslim warriors did in the medieval history. She
remianed a kitchen mouse who had no ambition and aspiration of her own but
was to rest as a kitchedn mouse ever. Bui since the Age of Reason women have
begun to assert their rights for equality. When slavery had been swept past,
why should wome continue to live a life of bonded salves, bear patiently the
whips and kicks of their husbands, just for a morsel of bread that they seek
from their husband who kissed and scratched in the same breath. Shakespear
with great precaution to women has girhtly remarked,

“Sigh no more, sigh no more, ladiesmen are deceivers ever”3

But with all its laments, Indian women today is a better companion to a
man, to her busband. The steel when whetted works better and in several cales
if she be honest and sincere, she can be a true friend in the right sense of the
word. She can be a good counjsel and guide to her husband because with the
development of mental faculties in her, she can develop her own independent
power of judgement which can be relied upon.

Indian, yet in the making, is counting upon her woman force to ome
forward and to share with men the responsibility of a free state. As life has
become highly compex, we can no longer allow practically half of our popultion
to remain in a state of idleness and indolence. If they have a demand on the
practical rights and ceonomic justice, surely we are justified in making some
demands on their contribution to the nation. Let Indian women look forwards
strong and sturdy Russian women and seek an inspiration instead of enduring
as nymphs in their ‘beauty contests’ The Indian women who prided over
calling herself pure and chaste is out to share the hearts of man in coquetish
jestures. Her conquitishness can probably be assigned to her being independent
and the Proverbial dictum,

“Frailty thy name is woman”, 4 is rather brittle, as frailty is now no longer
the name of woman because- “Woman is the earth, air, ethicsand ......... Woman
that which reminds man of that which he is and reminds herself through him of
that She is.”5

Here it is a question of the Indian woman defining herself by a set of
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relationships and modes of conduct within the created society. it is through
her that the artist gives loving form to Indian life in general and through her we
try to see reality. Therefore the question of women'’s superiority or inferiority
to man is irrelevant what is relevant, in the words of Simione de Beauvoir is as
follows:

“If we are to gain understanding we must get out of these ruts, we must
disregred the vague notions of superiority inferiority anhd equality which
have hither to corrupted every discussion of the subject and start afresh.”6

Even the great English novelist D.H.Lawrence without imparting the
ponderous philosophical thump of pessimistic views artistically projects the
women’s dilemma and yet does xhisel forth his optimum in the words of Miriam
of his famous novel “Sons & Lovers”.

“I want to be something, I want a chance like anybody else why should
I because I’ am girl, be kept at home and not allowed to do anything ? what
chance have I of knowing anything, of learning or doing anyanything ? It’s not
fair because I’m a woman.”7

Lawrence thus raises the slogan of women,s emanicipation. And then the
impact of the work and its indicidualistic ideals made possible some curious
adaptations in Indian life and literature. That is why the Indian literature has
moral obligation to ameliorate the most wretched and humiliating condition of
Indian women by rousing them from their stupified state into assertive
conciosness for resolving the conflict between tradintion and modernity, for
exploding the Cinderella,s syndrome in an interesting phenomenon.

The Indian women is resilient and she emboldens us to endure and
prevail. The figure of Indian Woman with her inner strength and integrity,paving
her own resolute way through the exploitative, sexually descriminating world
serves as an inspiring height of hope and endeavour.
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The Significance of Abrabam
Maslow’s Theorty of Motivation in
Indian Society and Administration

ROHITASHVA KUMAR SINGH

Maslow’s need hierarchy conxept consists of five levels of human needs,
arranged in an ascending order. Maslow divided these needs into three lower
order needs viz; physiological, security and social needs and two higher order
needs viz. esteem and self-actualization.

Explanation of the needs.

1.  Physiological needs which are biological needs like hunger,
thirst, sex, sleep.

2. Security needs which are safety needs like protection against
natural calamites, threat, danger etc.

3. Social needs (love needs) like belongingness to groups, family,
friendship.

4.  Esteem needs (ego needs), which can be divided into two groups,
namely, achievement needs like self-confidence, independence,
competence and recognition needs like status, importance,
appreciation etc.

5.  The self-Actualization needs like self-fulfillment, realisation of
one’s potential, creativity.

The human needs are inter-dependent, interrelated and overlapping and
human behaviour is multi-motivated.

Maslow’s principles, when experimented in Indian socigty and
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administration can bring important results, The outcomes of such expermnents
can help deeply in understanding administrative behaviour, which is related to
and in turn affected by human behaviour.

Motivation is a necessary element in human life. Life in Indian society
was also managed and so divided into four Ashramas and four Varnas. Each
Varna having its own funcitons and each Ashrama having its own definite aims
in human life and endeavour.

Ancient Indian Rishis have observed that religion and customs, in India,
have laid emphasis on self discipline. This self-discipline is most important in
the Brahamcharya Ashram.

Physiological needs are the basic biological needs, the fulfillment of
which is more important is the earlier Ashramas. Arrangements were made by
the state of protect the life of its citizens, form dangers, threats, natural
calamities, droughts, floods etc. Specialisation and division of labour was
found in the Vedic Aryan period. These are the security needs. Even today the
basic Verna System or present day caste system has involved different people
in different occupations leading to specialization.

In present, democratic and welfare state, like India, citizens have been
provided the freedom and opportunity for goal-seeting and it’s achievement,
depending upon the individual’s own potential and ability for a particular
work. There are arrangements in the Indian constitution itself for people to
move from one occupation to other . Thus, it leads to specialization or skilled
work and even harmony in society. Status and recognition in the modern Indian
society is given on the basis of social, economic and political grounds.

During East India company rule and British crown rule there was no self
ruleand self-administration. The British treated the Indians as inferiors and
uncultured. Adminstratin was totally in the hands of Britishers with rare
exceptions. The British administration and discipline at that time was loaded
on the back of Indias. There was drain of Indian wealth. Heavy taxes were
imposed and there was big burden on Indians due to British policies. There
was great exploitation and self-respect of Indians suffered greatly.

In present day India, there are some communities which due to some
reason or other are far away from the national mainstream. There is a separatist
tendency. This is a socio-psychological problem, with some regional economic
problems, which can be overcome by providing such sections of society,
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employment opportunities, a feeling of belongingness and unity with the nation
by using constitutional provisions.

India is a democratic welfare state after wining independence. Right
guidance and directions are provided to young talents and budding potentials.
Social opportunity leads to fulfillment and brings social esteem, which is
necessary for citizens and their society, administration and nation-building.
Honour, Self-Respect and Esteem are also important with congenial working
conditions. This keeps the morale of the citizens in high esteem.

After fulfilling the goalsof earlier stages or Ashramas of life, Indian sages
have laid emphasis to know the existence of self. Sele-Actualisation needs are
kept at the top in the hierarchy needs of Maslow (Knowing self is an unlimited
process). It is even a question of infinity. The ultimate aim of human life is to
gain salvation or Moksha for the soul.

Indian society lays more emphasis on spiritualism. As tradition of
thousands of year tells-Materialistic achivements are kept below spiritualism.
But, it is now seen that there is a big influence of western materialistic world on
present generation.

Ancient Indian saints and leaders of the freedom movement, who were
the really motivated people, sacrificed their self for the betterment of the country.
Only, Self-actualised person can differentiate between morality and immorality.
Great Indian saints and leaders were well-versed with the meaning, purpose
and philosophy of life. Self-Actualised leaders reached such height, that their
example should be followed and regarded as greatly useful for society.

In India, there was stress on self-discipline and self-Actualigation needs
(which holds topmost position in Abraham Maslow’s hierachy of needs). If
there is no self-discipline of individual and of organisation, then there is
ignorance and lack of commitment, which leads to greater workload on
administration and decline in efficiency. Maslow’s theory is useful, as Dunham
points out, to assess the need level of employees and to identify suitable types
of rewards and opportunities to imporve organizational effectiveness.

The concept of self-Actualised administrator and leader in India is ages
old. Self-discipline has got significance not only for administrators and leaders,
but it is equally important for general masses.

Abraham Maslow’s Theory of Motivation which studies individual
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human and social behaviour, helps in understanding administrative behaviour.
When Indian Society and its principles are compared with those of Maslow’s
theory, There we see utility of his theory. Maslow’s theory has got great
significance. It has great similarity, applicably and utility in socio-administrative
area in Indian environment and has got to yield results whivh can match easily -
with the Indian ideals and principles.
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